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Attach ment Bllez 44f;07 6tx51 0'Pdf

GANADO TELEPHOI\E coMPAr{Y, NC'- SAC 442076

['CC f,'orm - Program Year2014

I.ine 510

nurns - $5a313(aX5)

Ganado Telephone company, Inc. ('Ganado" or "the company") complies with all applicable servioe

quality standards *a J*lr."t protection tut"s * ttq-'i'"d iy-tt'"-fuUti" Utility Commission of

i"l<"ri'Cuc") and the r"J"ra Comrnunications Commission ('FCC'')'

The rates, terms and conditions under which the company operates.are identified in its Local Exchange

Tariff, which i, upprorJ uy lli" ru9...rn" c"tp"nilt t*iffcontains provisions regarding its oustomer

servioe and protection ;;;il;;, ilrl,,ding lesolffiustomer 
disputes, apptying fox retusing

disconnection unO.un""ltuiion ofrervi"". Rates aridterms ofservice are disclosedto customers upon

ippri."ilon i", servioe as part of a packet of information for new customers.

Service quality standards are established by th9 PUC and Ganado consistently *61: o:,:.*::*:ll"*
requirements. rh" c;;;;;r;;il;;rrid.iy'r;p-rrt';" th" i"** PUC pursuant to the commission's

rules.

The protection of its customers' privacl and information is a constant part of Ganado's quality of

service. The Company has a policy anA operating pi":tlytlJfTomplv with the FCC's Customer

proprietary Network rrr"*"ti", ilci,Nrl *r..?ii c.r.n 64'200l -oi.zott)' certification of

Ganado,s compliance;itffi-;nLbis CPNI rules is filed with the FCC annually'



Attachment frilez 44o01 6tx6 10.Pdf

GANADO TELEPIIONE COMPAI\TY, NC.- SAC 44,,076

FCC Form 481 - Program Year 2014

Lire-610

Ganado Telephone company, Inc. ('Ganado" or "the company') is capable of functioning in

err"rg"ooy iituations. 
-Ganado 

has a reasonable amount of baok-up Power,toens:f__^_r-
n ncttnuiity without a commeroial external power source. The Company has permanentty

installed standby po*"t g;r"tators at its exclange switching offices and remote switching

looations have a minirnuir of eight (8) hours of backup battery oapacity. These.remote sites are

also equipped to accept portable emergency power if necessary. The company's network is

.upuUff of munuging iujrno spikes resulting from emergenoy conditions.
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Line tZtO

Ganado Telephone Company, Inc.

Attachment f ile: 44207 6txl21 O.pdf

General Exchange Tariff' SthRevised SheetNo. 4-8
Cancels 4th Revised Sheet No. 4-8

LOCAL EXCFIANGE SERVICE

4. Local Exchange Service (Cont'd)

4,5 Lifeline Service Progtam.

Scope and Putpose. Ihrough this seotion the commission seeks to extend Lifeline Service
to all qualifring oustomers, establish a procedure for Lifeline Automatio Enrollment and
Lifeline Self-Emollment, and define the responsibilities of partioipating telecommrurications
oarriers, qualified customers, the Texas Health and Human Seryices Commission (THHSC),
and the Low-Income Discount Adminishator (LIDA) Program. This section applies to
designated eligible telecommunications oarriers as defined by 926.418 of this title (relating
to Designation of Common Carriers as Eligible Telecommunications Carriers to Receive
Federal Universal Seryice Funds) and designated eligible teleoommunications providers as
defined by $26.417 of this title (relating to Designation as Eligible Telecommunioations
Providers to Receive Texas Universal Service Funds (TUSF)), collectively referred to in this
section as participating telecommunications can'iers.

Lifeline Sbrvice. Eaoh partioipating telecommunioations carier shall provide Lifeline
Selice as provided by this section. A customor with an income at or below l50Yo of the
federal poverly guidelines be an eligible resident of Tribal lands, or participate in, or have a
person or child who resides in the oustomer housohold who participates in a program
identified in Chapter 47 of the Code of Federal Rogulations g 54,409 and in P.U.C.
Substantive Rule26.4l2 regarding consurner qualifioation for Lifeline. ns services.

.5.1 Lifeline Service Program.

Lifeline Service is a retail looal service offering available to qualiffing low-income
customers sponsored bythe FCC and available to qualifring low-income consumers.

(TXD)

(T"XD)

Royce Young - President
P.O. Box 329 -Lls W. Pukram

Ganado, TX 77962-0329
(361)771-3331

Issue Date: 712312012

Effective Date: 8/ 0l /2012Tatiff Control No. 40225



Ganado Telephone Company, fnc. General Exchange Tariff
4th Revised Sheet No. 4-9

Cancels 3rd Revised SheetNo. 4-9

LOCAL EXCHANGE SBRVICE

4. Local Exchange Service (Cont'd)

4.5 Lifeline Service Program. (Confd) (TXD)

4.5.1 Lifeline Service Program. (Cont'd)

4.5.1.1 Provision of Lifeline Service. Lifeline Seryice shall be provided according
to the following requirements and the terms of the Low-Income Discount
Procedural Guide (the Guide). The Guide compiles the regulatory and
statutory requirements for, and roles of, partioipants in the rate reduotion
proglam, including participating telecommunications camiers, TIIHSC, the
LIDA, and oustomers, and sets out administrative information, including the
rcquired data formats and deadlines for transmitting information to the
LIDA, other program participants, and the commission. The initial version
of the Guide will be approved by the commission, but it may be updated to
rcflect statutory or commission-approved changes in rules and program
requirements, or to modiff the format or timing of the provision of
information by partioipating tolecommunications carriers and the LIDA,
with the approval of the Bxeoutive Director.

- Designated Lifeline Services. The partioipating telecommunications
oamiers shall offer the services or functionalities enumerated in Title 47,
Code of Federal Regulations, $54.10(a)(1-9) (relating to Supported
Services for Rural, Insular and High CostAreas).

- Toll Blocking. The participating telecommunications carriers shall offer
toll blockingto all quali$ing low-income customers at the time such
customers subscribe to Lifeline Selice. ffthe customer elects to receive
toll blooking, that service shall beoome part of the customeds Lifoline
Service and the oustomeds monthly bill will not be increased by
othetwise applicable toll blocking charges.

Royce Young - President
P.O. Box 329 - ll5 W. Putnam

Ganado, TX 77962-0329
(36t) 77r-333t

Issue Date: 7123/2012

Effectivo Date: 8l0l 12072TariffConfiol No. 40225



Ganado Telephone Company, fnc. General Exchange Tariff
4th Revised SheetNo. 4-10

Cancels 3rd Revised Sheet No. 4-10

LOCAL EXCHANGE SBRVICE

4. Local Exchange Service (Cont'd)

4.5 Lifeline Service Program. (Cont'd)

4.5.1 Lifeline Service Proeram. (Cont'd)

4.5.1.1 Provision of Lifeline Service. (Cont'd)

(TXD)

- Disconnection of Service,

Disconneotion prohibition. Parlioipating telecommunications camiers
may not disconnect Lifeline Service for non-payment of toll charges.

Discontinuance of Lifeline Discounts for oustomers automatically
enrolled. The eligibility period for automatically enrolled customers is
the length of their enrollment in THHSC benefits plus a period of 60
days
for renewal. Automatically enrolled customers will have an
opportunity to renew their THHSC benefits or self enroll with LIDA
upon the expiration of their automatio enrollment.

Discontinuance of Lifeline Discounts for oustomers who have self-
enrolled. Individuals not receiving benefits through THHSC programs,
but who have met Lifeline income qualifioations in subseotion 4.5 of
this section, are eligible to receive the Lifeline Discount for seven
months, which includes a period of 60 days during which the customer
may renew their eligibility with LIDA for an additional seven months.

- Service Deposit Prohibition, If the qualiffing low-income customer
voluntarily eleots toll blocking from the participating telecommunications
carier, the carier may not collect a service deposit pursuant to $26.24 of
this title (relating to Credit Requirements and Deposits) in order to
initiate Lifeline Service.

Royoe Young - President
P.O. Box 329 - 115 W. Putnam

Ganado, TX 77962-0329
(361) 771-3331

Issue Date: 712312012

Effective D ate: 8 I 0 | 120 12Tariff Conttol No. 40225



Ganado Telephone Company, Inc. General Exchange Tariff
4th Revised SheetNo. 4-11

Cancels 3rd Revised Sheet No. 4-11

LOCALEXCHANGE SERVICE

4. Local Exchange Service (Cont'd)

4.5 Lifeline Servioe Program. (Cont'd)

4.5.2 Lifeline Support.

4.5,2.1 Lifeline support amounts. Lifeline support amounts per quali$ing low-
income customer shall be provided to participating telecommunioations
camiers pursuant to Title 47, Code of Federal Regulations, $54.403 (relating
to Lifeline Support Amount) and according to any applicable provisions of
the Guide. Tribal Land discounts will be provided pursuant to Title 47, code
of Federal Regulations, $54,403.

- Lifeline Service Discounts. The Company shall grant qualifying low-
income consumers support of $9.25 per month or equal to the support
amount as direoted by the Federal Communications Commission in
Chapter 47 of the Code of Federal Regulations regarding Lifeline Support.

Additional state reduction. A participating teleoommunications oarrier
shall give a qualifring low-income customer the following:

an additional state-approved reduction of up to a maximum of $3.50 in
the monthly amount of intrastate charges.

(TXD)

Tariff Control No. 40225

(TXD)

Royce Young - President
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LOCAL EXCHANGB SBRVICE

4. Local Exchange Seruice (Contd)

4.5.3 RESERVED FORFUTURE USE

Lifeline Service Progr.am. (Confd)

4.5.2 Lifeline Supoort. (ContU)

4.5,2.2 Recovery of support amounts. Partioipating teleoommunications carriers
shall be entitled to recover the support amount required by the c.F.R,
$54.101 pursuant to C.F.R., i54.407 (relating to Reimbursement for offering
Lifeline). The support amount described in subparagraph "Addrtisgelstatg
reduction ..." ofthis paragraph can be reoovered through the Texas
Universal Service Fund (TUSF).

4.s (TXD)

(r)

(D)
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LOCALEXCHANGE SERVICE

4. Local Exchange Seruice (Cont'd)

4.5 Lifeline Service proeram (Contd)

4.5.3 RESERVED FORFUTURE USE

4.5.4

4.s,4.1 obligations of the customer. customers who meet the low-income
requirement for quarifioation but do not receive benofits unauiit 

" 
p-gru*

listed in subsection 4.5 of this section mayprovide the LIDA *ifl, i"rr-
enrollment for Lifeline service benefits. 

-customers 
r.eceiving benefits under

the programs listed in subsection 4.5 of this section and whof,ave i"iuphoo"
seruice will be subject to the Lifeline automatic 

"nrottm"nipi*"ao.". *provided by the LIDA pursuant to the terms of the cria" ,ri"r, ffi provide
the LID. Arvith a request to be excluded from Liferine service. corio*u*
receiving benefits under the programs listed in subsection 4.5 ofthis section
who. d3 not have telephone rirvic" must initiate a request for service from aparticipating telecommunications carrier providing tocat service i, trr"i,
area.

(TXD)

(TXD)
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LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Contd)

4.5 Lifeline Service program (Cont,d)

4.5.4

4.5.4.2

(TXD)

- Lifeline Service.

A participating telecommunioations carrier shall provide Lifeline service
to all eligible customers identified by the LIDA *itt in its service ar"a in
acoordance with this section and the-Guide.

- A participating terecommunications ca*ier shail identiff those
customers on the initiar database provided by the LIDA to whom it is
p'oviding telephone service and shall begin reduceo billingf;iihose
qualiffing low-income customers in accidance with the tlrms of the
Guide.

- The eligible customer shall not be charged for changes in tolephone
lervice a*angements that are made in order to quar"ry roriidrir"
service, or for se.ice_order charges assooiated'witr, il*rr.iiiog tn"
account into Lifeline.Service. If the erigibre oustomer 

"huog"rt1"telephone seryice or initiates new servi&, the partioipatid-"-- 
-

telecommunications carrier shafl begin reduced uilirig,ai Ae fime the
change of service becomes effective or at the time n"i r"*i"" i,
established.

Upon receipt of the monthry update provided by the LIDA pursuant to the
terms ofth_e^Guide a participating teiecommunications .uoi.. sha[ tegin
reduced billing for those quarifiing low-income customers subscribing to
services within the timeframe established by the Guide.

The LIDA shallprovide a serf-enroilment form by direot mail at the
customer's'equest. The LIDA shall maintain customers, self_enrollment
forms and provide a database of self-enrolling customers to all
pafticipating telecommunications carriers.

(D)
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(TXD)

Royce Young - President
P.O. Box 329 - 115 W. putnam

Ganado, TX 77962-0329
(361) 771-3331

Issue Date: 7/23lA0lz

Effective D ato: 8 I 0 | /2012



Ganado Telephone ComPanY, Inc. General Exchange Tariff
4th Revised Sheet No. 4-15

Cancels 3rd Revised SheetNo. 4-15

LOCAL EXCHANGE SERVICE

4. Local Exchange Seruice (Cont'd)

4.5 Lifeline Service Prngram (Cont'd)

4,5.5 Notice of Lifeline Service.

A partioipating telecommunioations oan'ier shall provide noJice of Lifeline Servioe in

any directory it di.t.ibut"r to its customers and shall provide an annual

bili message advising customers of the availability of Lifeline Service.

In any instance where the caffier provides bilingual (English and spanish)

information in its dirrotory and annual bill messages, the carrier must also provide its

notice regarding Lifeline Seryice in a bilingual format.

4,5,6 Confidentiali8 agreements.

participating telecommunioations camiers must execute a confidentiality agreement

with fi*fSC pursuant to the terms of the Guide prior to receiving the LIDA's

etigibility database. The agreement will speciff that client information is released by

fmfSC io oagiers for the sole purpose of providing Lifeline Service to eligible

oustorners and that the informatiorcannot be released by the carrier or used by the

oarrier for anY other PurPose.

4.5.7 Opportunity for contest.

- A customer who believes that their self-enlollment application has been emoneously

denied may rcquest that LIDA review ths application, and the oustomer may submit

additional infotmation as proof of eligibility.

- A customer who is dissatisfied with LIDA's aotion following a request for review

under the preceding subparagraph of this subsection may request an informal

hearing to be conducted by the commission staff.

- A customer dissatisfied with the determination after an informal hearing under the

preceding subparagraph of this subseotion may file a formal complaint pursuant to

$22.2a2@) of this title (relating to Complaints).

4.5.8 Low-Income Discount Procedural Guide.

In the event of conflicts between the language of the Guide and the language of
g26.412(relating to Lifeline servioe Program), 926.412 shall prevail.

Royce Young - President

P,O. Box 329 - 115 W. Putnam

Ganado, TX 77962'0329
(36r) 77t-3331

Issue Date: 712312012

Effective Datet 81 0 I 120 12Tariff Control No. 40225
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